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Anke Beyer

Mediator BM®, BAFM & Mediation Trainer BM®, BAFM
Supervisor
German gqualified lawyer & Solicitor (England & Wales)

Email: beyer@beyer-konfliktmanagement.de
Tel: 0175 915 70 33

© Anke Beyer 22.03.2018



Mediation Act (Law of July 21, 2012)

Section 5
Initial and further training of the mediator; certified mediator

(1) The mediator himself shall be responsible for ensuring that, by
virtue of appropriate initial training and regular further training, he
possesses the theoretical knowledge and practical experience to
enable him to guide the parties through mediation in a competent
manner. Suitable initial training shall impart the following in particular:

1. knowledge about the fundamentals of mediation as well as the
process and framework conditions therefore,

2. negotiation and communication techniques,
3. conflict competence,

4. knowledge about the law governing mediation and the role of the
law in mediation, and

5. include practical exercises, role play and supervision.
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Mediation Act (Law of July 21, 2012)

(2) A person shall be permitted to call himself a certified
mediator if he has completed initial training as a mediator in
fulfilment of the requirements of the statutory instrument
pursuant to section 6.

(3) Certified mediators shall undergo further training in
accordance with the requirements of the statutory instrument
pursuant to section 6.
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Mediation Act (Law of July 21, 2012)

Section 6
Authorisation to issue statutory instruments

The Federal Ministry of Justice shall be authorised to enact by
statutory instrument and without the approval of the Bundesrat
more specific provisions on the initial training for certified
mediators and on further training for certified mediators as well
as on the standards applicable to initial and further training
Institutions.

This has led to training requlations which came into force in
September 2017.
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Practice of finding a competent mediator

1. Identifying the conflict area (B2B or in-house conflict)

Do you expect field experience?
- Do you prefer somebody outside your discipline?

- Do you need somebody with a legal background because the
parties argue about legal issues and their lawyers attend the
mediation?

- Do you need somebody experienced in dealing with
relationship conflicts?
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Practice of finding a competent mediator

2. Checking if licenced by a Federal Mediation Association

3. Asking for information about the mediation training
(academic or practical)

4. Organising ,,Job interviews® - invite mediators to get to

know them and see whom you trust most and with
whom you feel good
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